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Parent's guide to VSware 2019/2020
Coolmine CS uses a school electronic system known as VSware. The school uses this system to record attendance, behaviour, assessment results and contact information. By logging in to this system you will have access to your son/daughter’s timetable, attendance, behaviour records and school reports. This system will send you a text message if your son/daughter is absent from school in the morning. 
You have already received a text with your user name and password and you can log in at the following link:  https://coolminecs.vsware.ie/Login.jsp   
*If you have forgotten your password please contact the school so that we can resend your details
Logging in
Start off by entering your login details and click 'sign in'. Once you enter in your username and temporary password, you will be prompted to update to a new password. This will be your password going forward.  If you have more than one child in the school, click the blue arrow under the photograph to toggle to the next student. You will only ever need one VSware login, regardless of how many students you have in the school.
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Timetable
First, take a look at the timetable which is found in the left panel. Here you will be able view the student’s lessons, teachers and classrooms throughout the week. The red line indicates the current time of day, so it's very easy to see at a glance where the student is.
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[bookmark: _GoBack]
Term reports
The term reports tab is a straightforward screen. At the top of the page, you first select an exam and it then displays the student's mark, grade and teacher comment for each subject. To print off the report, click 'actions' (on the top right) and 'print'. A word document will then download onto your computer or device and you will be able to view, save and print it. Otherwise you can just right click anywhere on the main term report page and press 'print'. This will print the screen exactly as it is.
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Behaviour
The behaviour tab will show any incidents that have been recorded by school staff for your child. The behaviour may be positive or negative, and the school has assigned points for each behaviour. Please note that all students start on 100 points.
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Attendance
In the attendance tab you will see the yearly calendar which gives you an overview of your child's attendance. Each date will be colour coded according to the attendance of the student on that day. The pie charts above the calendar shows at a glance the percentage of present and absent days.
· Red = Absent 
· Yellow = Partial Absence (even if the student has just missed one class on that day) 
· Green = Present 
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